
POSITION:  Research Associate for CHIP of Virginia (Comprehensive Health Investment Program) 

SUPERVISOR:  Families Forward Chief Operating Officer and CHIP Director 

SUPERVISES:  N/A 

FLSA:   EXEMPT        DATE:  12/1/21 
 

 

POSITION SUMMARY: 

The CHIP of Virginia Research Associate will work closely with the CHIP Director and the Families 
Forward Chief Operating Officer to advance the effort to establish the evidence-base for the 
Comprehensive Health Investment Project model, a network of 6 local early childhood home visiting 
programs serving 28 communities in Virginia.  The duties of this position include assisting with the 
revision and enhancement of the existing CHIP evaluation system, while supporting efforts toward 
research design, quality assurance and technical assistance for rigorous research implementation within 
the network of CHIP home visiting programs.  The CHIP of Virginia Research Associate is a grant funded 
staff position through September of 2023, with the possibility of becoming a permanent position if the 
project is successful and additional funding is secured. 
 
 

RESPONSIBILITIES:    

Support the implementation of the Administration for Children and Families (ACF) Family Self-sufficiency 
Demonstration Project grant.  
• Assist the CHIP central office and local sites to apply elements of technical assistance provided by 

the ACF TA provider, Mathematica.   
• Apply the Learn, Innovate, Improve (LI2) process within the CHIP systems of quality.  LI2 is a 

systematic, evidence-informed approach to program improvement. LI2 involves a series of analytic 
and replicable activities, supported by collaboration between practitioners and applied researchers, 
to help human services programs design, implement, and iteratively test programmatic changes. 

 
Assist CHIP leadership and its evaluation partner, Virginia Commonwealth University, in designing and 
implementing rigorous research toward establishing the CHIP model’s evidence-base in maternal and 
child health and family self-sufficiency.   
• Help to refine the theory of change for the CHIP model as it intersects with CHIP evaluation 

implementation and data collection for formal research.   
• Provide support to identify, review and select tools and other measures for use in research to 

establish key outcomes in the CHIP model.     
• Provide direction for the piloting of research tools and designs with sub-populations of local CHIP 

providers and participants to inform the ultimate development of formal research by the evaluation 
team.   

• Coordinate the collaboration between CHIP of Virginia, VCU and the local sites by communicating 
important elements of research design and implementation in the effort to establish the evidence-
base of the CHIP model.   

• Establish relationships and share experiences with other evidence-informed home visiting programs 
that are also seeking to establish the evidence-base for their models.   



• Assist with manuscript development for publication in peer reviewed journals.  May include the 
opportunity to coauthor one or more manuscripts.   

Collaborate with CHIP staff on the revision of the current CHIP evaluation including integrating newly 
adapted measures of programmatic success.   
• Support the development of revised evaluation protocols for the CHIP statewide network and 

support their implementation with local CHIP sites.  
• Provide Evaluation 101 training and other trainings needed in order to enhance home visitors and 

supervisors abilities to support the success of caseloads that are participating in the research.   
• Work closely with the other CHIP technical assistance/quality assurance providers to monitor and 

enhance key elements to programmatic success in outcomes such as home visiting dosage, 
engagement, retention of staff and families, referral source mix, percentage of referrals enrolled 
and their source.   

• Offer quarterly check in calls with sites participating in the research to troubleshoot issues of service 
delivery quality and research implementation 

• In partnership with local sites, develop Quality Assurance plans for remediation of challenges during 
pilot or formal research. 

Cross-reference professional development activities for staff with the major areas of emphasis for the 
research – maternal and child health, social supports, and family self-sufficiency.  Identify gaps in 
professional development in these areas assist local sites to locate resources to address these gaps.   

Aide the CHIP team to embed equity concepts into all elements of the CHIP evaluation such as in project 
design, data collection and sourcing, analysis, interpretation and dissemination of results.   

Contribute to the resource development efforts to secure funding to support the evidence-based 
initiative including exploring potential sources of funding and contributing information to grant-writing 
efforts.   

 
REQUIRED EXPERIENCE AND EDUCATION:    

Master’s degree in human service or applied research field.  Ph.D. or those in the process of obtaining 
their Ph.D. are preferred.      

At least 3 years of experience in data analysis, including a strong command of statistical and data 
analysis tools and methods. 

Experience with program evaluation, quality assurance and continuous quality improvement.  

Experience preferred in maternal and child health and home visiting, services to vulnerable and 
underserved populations, familiarity with health and income disparities in Virginia or the Mid-Atlantic.   

Experience with project management and professional development preferred. 

Experience and expertise in culturally appropriate practices preferred.   

Proficient with Office 365 preferred.   

 

KNOWLEDGE, SKILLS AND ABILITIES:  

Excellent communication skills.  



Demonstrated ability to establish and maintain effective working relationships with community leaders, 
the public, program staff and program participants.  

Ability to collaborate with colleagues and local programs to plan and implement quality enhancement in 
a collaborative manner.   

Strong organizational skills and attention to detail.   

Ability to plan, organize and carry out projects in an effective and timely manner.  

Ability and desire to work independently, while also contributing to a multi-disciplinary, multi-agency 
team.   

This is currently a work from home position but location in Virginia or experience working in Virginia is 
preferred.    

Occasional overnight travel to Richmond, VA or other places throughout Virginia may be required when 
conditions for safe travel are present.    

 

LICENSURES, CERTIFICATIONS AND ENDORSEMENTS:  

Possession of a valid driver’s license  

 

VALUES-BASED SUCCESS CRITERIA:  

Possess a problem-solving approach to organizational challenges and help maintain an environment 
supportive of the same.  

Serve as an open and available resource to colleagues across the organization and align with Families 
Forward’s culture of proactive management.  

Embrace an “all hands on deck” work environment where everyone is vital to its success and there is a 
sense of both individual ownership and shared purpose.  

Adopt a proactive approach to setting and maintaining an organizational culture that is positive, 
professional, respectful, inclusive, energetic and constructive.  

Take calculated risks to improve performance, experiments with new ideas, methodologies, and 
procedures.  

Build and maintain strong relationships with a wide array of allies and partners. 

 

AN EQUAL OPPORTUNITY EMPLOYER:  

It is Families Forward’s policy to provide an equal employment opportunity for all applicants regardless 
of race, color, religion, age, sex (including pregnancy, gender identity and sexual orientation), national 
origin, disability or genetic information, veteran status, or any other protected characteristic as 
established by law. Families Forward hires only U.S. citizens and non-citizens who are legally authorized 
to work in the United States. 


